[yoanunbiii {lorosop
Ha OKa3aHUe ObITOBBIX (KOCMETHKO-3CTETHYECKUX, MIAPUKMAXEPCKHUX, HOITEBbBIX) YCJIYT

r. HoBocuGupck «15» centsabps 2025 .

O6mecTBo ¢ orpanndeHHor oTBeTcTBeHHOCThIO «KJIEBEP» (topmamueckumii ampec: 630061,
HOBOCUBUPCKASA OBJIACTD, I HOBOCUBUPCK, VJI. TIOJIEHMHA, /.20, nomeumenus: 1-10
(moxompHBINM 3Tax); OI'PH: 1135476090947, NHH: 5410777914) B nune aupektopa JlonranoBoi
Onecu BramuMupoBHBI, NecTByrONed Ha OCHOBaHMHM YcTaBa (mamee — McmomHuTenb), ampecyeT
ycioBus Hacrosimero [lyOommunoro moroBopa (manee mo Tekcty — JloroBop) mobomy (u3ndeckoMy
mny (manmee — IloTpeOurensb), BBIpa3HBIIEMY TOTOBHOCTh 3aKIIOUYMTh Hactosimuii /loroBop Ha
CJIEIYIOIINX YCIOBHSIX:

B cootBercTBHM ¢ myHKTOM 2 cT. 437 I'paxknanckoro koaekca P®, mox Ilyonuunoi odepToit
(IorOoBOpOM) TMOHUMAETCSl TaKoe MpPEJIOKEHHE, KOTOPOE COACPKHUT BCE CYIIECTBEHHBIE YCIOBHUS
JIOTOBOpa, a TAaKKE€ M3 KOTOPOrO0 YCMAaTpHUBAETCsA BOJS JIMIIA, JENAIOLIEr0 IMPEAOKEHUE, 3aKII0UYUTh
TaKOH JI0rOBOp Ha TeX yCIOBUSX, YTO MPUBEJICHBI B MIPEIJIOKEHUH C TIOOBIM, KTO OT30BETCSI.

AKLENTOM, T.€. IPUHATHEM YCIOBUHM O(epThl, MPU3HAIOTCS NEHCTBUS, YKa3aHHbIE B TyHKTE 1.3
HACTOALIETO J0roBOpa. AKIENT fABJsSeTCS MOJHBIM U 0e30roBopoYHbIM. YacTHYHOe NMPHUHSATHE
YCJI0BHI HEBO3MOKHO.

B cnyudae, ecnu Ilorpebutens (Ilomb3oBaTenb) MOMHOCTHIO WM YAaCTUYHO HE COTJIACEH C
ycnoBusMu Hactositiero [ly6muunoro JloroBopa, mpocuM BO3AEp)KaThCsl OT NMPHOOPETEHUS TOBApOB
W/WJM YCIIYT, IpeiaraeMbIX K mpuodperenuto McnomHurenem.

TEPMHHbI

IMonapounblii cepTH(UKAT — JOKYMEHT, MOATBEPKIAONININ (aKT BHECEHUS TIIaTeXa B IEIISIX
NOJly4YeHUs] KOHKpPETHON Ycmyru TperbuM JsnnoMm (nmanee — Ilonb3oBarenemM) B COOTBETCTBHM C
IpaBWJIaMU OKa3aHUS KOCMETHUKO-3CTETUYECKHX, MapUKMaXxepCKUX, HOITEBBIX (OBITOBBIX) YCIYT,
pa3paboTaHHBIX U YTBEPXKIEHHBIX VcmomHuTeNneM. YCIyTH OKa3bIBAIOTCS TOJBKO MPU MPEIbSIBICHUN
MOIAPOYHOTO cepThuduKara.

AOOHEMEHT — JIOKYMEHT, MOATBEpKAANMUi (aKT BHECEHUsS IUIaTek)a B IENSIX MOTyUeHUS
KOHKpeTHOH Ycayru kak Ilorpebutenem, Tak u TperbuMm JnmnoM (mamee — Ilomp3oBaTenem) B
COOTBETCTBUM C TpPaBUIAMHU OKa3aHUS OBITOBBIX YCIYT, pa3pabOTaHHBIX ¥ YTBEPKICHHBIX
Ucnonuutenem. CyMma BHECEHHBIX JACHEXKHBIX CPEACTB SBISETCS 3aJaTKOM MO CMbICAy cT. 380
I'paxxnanckoro konekca P®. Ycnyru oka3bIBaoTCs TOIBKO MPU NPEIbIBICHIN AOOHEMEHTA.

IMoab30BaTenb - neecnocoOHOE JUIO, AocTUrIIee 18-leTHero Bo3pacTa, B IMOJIB3Y KOTOPOTO
nproOpeTeH MOJapOYHbIA CepTU(UKAT, JICKTPOHHBIM MOJAPOYHBIM cepTU(UKAT, a paBHO KOTOPOMY
MPEIOCTaBICHO MPABO HA TMOJIyYeHHE OBITOBOM YyCIyrd, okaszbiBaeMoi McmomuurteneM. B oTHomeHnn
[Tonp30BaTemns NEHCTBYIOT Te e MpaBuiIa, 4To U B oTHoUIeHuu [loTpeduress.

IoTpeduTenns — neecrnocoOHOE N0, JocTHTIEe |1 8-IeTHETO BO3pacTa U U3bSIBUBIIIEE JKETaHUE
npuoOpecTd TOBapbl M KOCMETHUKO-3CTETHYECKHE, MapUKMaxepcKue, HOITeBble (OBITOBBIC) YCIYTH,
peanuzyemeble McnonHurtenem.

1. MOPAAOK 3AK/IIOYEHMSA 1OI'OBOPA

1.1.  JloroBop sBiseTcss  mpemiokeHueM  (myOonmuHOM — odepToil),  aapecoBaHHBIM
HEOTPAaHMYEHHOMY KpYTY JIMI, HW3BSBUBIIMX JKEJIAHHE MNPUOOPECTH KOCMETHKO-I3CTETHUECKHE,
NapUKMaxepCKUe, HOTTEBBIE YCIIYTH (Jajlee — OBITOBBIE YCIIYyTH), OKa3blBaeMble Mcnionuurenem.

1.2. berroBele ycnyru okassiBatores 1o azapecy: 630061, HOBOCUBUPCKAS OBJIACTD, T
HOBOCUBUPCK, VJI. TKOJIEHWUHA, J1.20, momernenust: 1-10 (LIOKOIBHBIN 3TaX).

1.3. Ycnosus [loroBopa cuntarotrcs npuHateiMu [loTpeburenem, eciau oH:

- IOATBEPAWI ATy U BpeMs NoiaydeHus ycuyr Mcnomnurens;
- 3a0pOHUPOBAJI 1aTy U BpeMs s oyryueHus yciyr Mcnonnurens;



- MOJTY4MJI yeayry (4acTh yciyru) McenonHurens;
- OIJIATHI YCAYTY/yCIyTH/KYpC YCIyT, oka3biBaeMble(-X) MicnoauTeneMm;
- IpHOOpeIN NOJAPOUHBINA CEpTH(HKAT HA YCIIYTH, OKa3biBaeMble McnomHuTeneM;
- mpuoOpes1 abOHEMEHT Ha KypcC YCIIYT, OKa3bIBaeMbIX McromHuTenem;
- UWHBIM, HE3alpPEUICHHBIM 3aKOHOM CII0COOOM, TIOJHOCTBIO WJIM YaCTMYHO OIUIATHII  YCIYTH
Hcnonaurens.

1.4. JloroBop BCTymaeT B CHJIY C MOMEHTa MoiydyeHHs akuenta oT IlorpeGutens mo0biM U3
croco0oB, ykazaHHbIX B 1. 1.3. HacTosmero Jorosopa.

1.5. loroBop pa3memiaercsi B MeCTE, JOCTYIIHOM HEOTPAaHUUYEHHOMY KPYTY JIUI] B TEUEHUE BCETO
pabouyero Bpemenu McrnomHurens.

1.6. Llens! Ha yciayru McnonaHuTens ycTaHaBIMBAIOTCS IPEHCKYpaHTOM, KOTOPBIA SBIISETCS
MpWIOKEeHHEM K HacTosmeMy Jloropopy (nmpumnosxkenne Ne 1).

2. IPEAMET JOI'OBOPA

2.1. ITorpebutens nopyyaer, a VicnoinHuTenb NpuHUMAET Ha ceOsi 00s13aTEIBCTBO 10 OKA3aHUIO
[Torpeburemnto BEIOpaHHBIX OBITOBBIX YCIYT B COOTBETCTBHH C IEPEUYHEM, YKa3aHHBIM B MpPEHCKypaHTe.
[TorpeOuTens 00s3yeTcs OIUIATUTH YCIYTH B pazMepe U MOpsKe, MPEeIyCMOTPEHHOM MPEHCKypaHTOM
VcrionHuTENS U HACTOSALIUM JOTOBOPOM.

2.2. BpemeHeM Hauaja OKa3aHHs YCIYyr SIBISETCA BpEMs, KOTOpoe ObUIO MpeaBapUTEIbHO
cormacoBaHo Croponamu. Ecnu y IloTpebutens Bo3HMKaeT HEOOXOIUMOCTb B JIOTIOJHHUTEIBHBIX
ycnyrax, VcmonHuTeNnb MMEEeT MpaBo WX NpeaocTaBuTh I[loTpeOuTenio, mpuU HAIWYUKA CBOOOJHOTO
BpeMeHH U MacTepa. [loTpeburens 00s3yeTcsl OIUIATUTH AOIMOJHUTENbHBIE YCIYTH MO0 NPEeHCKYpaHTy
Hcnonaurens.

2.3. Tlo 3ampocy Ilorpebutens McnomHutens cooOmaeT o mpeaBapUTEeIbHON JITUTEILHOCTH U
BpPEMEHU OKOHYAHUS OKa3aHMs OBITOBON yCIyrd. JJTUTENbHOCTD MOIYYEHUS YCIYTH MOXKET H3MEHATHCS
B CBSI3U C TEXHOJOTHYECKHMMH OCOOCHHOCTSIMU OKa3aHUsSl YCIYTU U MHBIMU OOCTOSITENICTBaMU (B TOM
qucie, (Hopc-MaKOPHBIMU 00CTOSITETLCTBAMHU).

2.4. HcnonHuTenb MpUMEHSET [JIs OKa3aHUS YCIyr MaTepuaibl H/HWIK 000pyJdOBaHUE,
COOTBETCTBUE KOTOPBIX YCTAaHOBJICHHBIM TPEOOBAHUSAM IMOJITBEPXKACHO TOKYMEHTOM (cepTudurarom,
JeKJIapanueil COOTBETCTBHSI), €CIIM 3TO COOTBETCTBHE HEOOXOIUMO B COOTBETCTBUHU C TpeOOBaHUSIMU
3akoHoaresbeTBa Poccniickoit denepanuu.

2.5. B cnydae Hamuuus TpeTeH3WH MO KayecTBY yciyru, [loTpedurens o0s3aH cOOOMUTH 00
3TOM VCcroNHUTENI0 TyTEM NPEAbSIBICHNS €My UCbMEHHOM IIpeTeH3nn B ycTaHOBIIEHHBIE HACTOSLIUM
[TyOmuYHBIM TOTOBOPOM TapaHTHUHHBIE CPOKU. [Ipr OTCYTCTBUM TIPETEH3UN B TEUCHHWHM TapaHTUHHOTO
CPOKa yCIIYTH CUMTAIOTCS OKAa3aHHBIMH HAJUJIEKAIIET0 KaueCTBa.

2.6. Tlotpebutens u Ilomp30BaTeslb TOHMMAIOT M BBIPAXKAIOT COTVIACHE HA TO, YTO 3aKJIIOYAIOT
JHorosop ¢ UcnonnuteneM. VMcnonHuTens UMEET MpaBo 3aMEHUTh MacTepa. CMeHa MacTepa HE MOYKET
MIPU3HABATHCSI OCHOBAHUEM I OTKAa3a OT YCIIYI'M WM pacTop:keHus Jloroeopa.

3. IPABA 1 OBA3AHHOCTH CTOPOH

3.1. [lorpeOuTe b B TeUeHHE CPOKA JIeiiCTBHUS 10T0BOPA HMeeT NMPaBo:

3.1.1. Ilonyuate ycnyru HMcnonHutensi, mepedeHb M KOJUYECTBO KOTOPBIX ONpEIENSIETCS B
COOTBETCTBUM C BHJIOM OIUIAUYEHHBIX YCIYT, B yackl paboTsl McnomHuTens, a Tak)ke B COOTBETCTBUU C
YCIOBUSIMU HACTOSLIETO 10T0OBOPA.

3.1.2. TlonyuaTe HEOOXOOUMYIO W JOCTOBEpHYIO HHpopmanuio o padore Mcmomnurens u
OKa3bIBAEMBIX UM OBITOBBIX YCIIyTax.

3.1.3. OTMeHUTH WU TIEpeHECTH 3a0pOHMPOBAHHYIO YCIYTy HE TO37Hee, 4yeM 3a 24 (aBaaiaTh
YeThIpe) uaca J0 BpEMEHU ee oka3aHus. llepeHoc maTtel M BpeMeHM 3a0pOHUMPOBAHHOM YCIyru
BO3MOXeH He Oonee 1 (ogHOro) pasa, mpu YCIOBHM YyBenomuieHHs cmonnuTens o mepeHoce He
MO3/IHEE, YeM 3a 24 Jyaca 10 BpEMEHU OKa3aHUs YCIYTH.



3.1.3.1. Ycayra OpoHHpOBaHHS AAThl U BPEMEHH CUMTAETCs oka3zaHHOU [loTpeOuTeno B mMoJIHOM
o0bemMe B MOMEHT yTBepkaeHHss CTopoHamMH JOaThl M BpPEMEHHU I[OJIyYeHHUs OBITOBOM YCIyru 3a
[TorpeOuTenem.

3.1.4. PoguTtenu (MHBIE 3aKOHHBIE MPEICTABUTEIIN HECOBEPIICHHOJIETHUX WU HEACECIIOCOOHBIX
JUI) HECYT OTBETCTBEHHOCTh 3a JKHU3Hb W 3/I0POBbE CBOMX JETEH MpU TMOCEUICHUU MOMEIICHUI
Hcnonaurens.

3.1.5. IlpucyrctBue poauTeneil (MHBIX 3aKOHHBIX MPEICTaBUTENICH HECOBEPIICHHOJETHUX WIIU
HEJICECIIOCOOHBIX JIUIT) TPH MOTYyYEHUHN TTOCIEIHUMHU OBITOBBIX yCIyr VcromHuTENs 0053aTeNbHO.

3.2. [loTpeduTesb 006513aH:

3.2.1. Coobmmts HMcmomHuutento, a paBHO TMpeACTaBUTENO VICIONMHHUTENS, O JKelaeMOM
pe3ynbTare yCIyrd, MHBIX MOKeTaHusIX, KOTopbie VICIoHUTe s 0053aH Yy4eCTh MPU OKa3aHUU OBITOBOU
yciryrd. B mMomeHT okazanusi ObiToBOM ycmyru Mcmomuurtens yrounsier y IloTpeburtens MOMEHTHI,
UMEIOIINE 3HAYCHUE JJI1 UTOTOBOTO pe3yabTaTa OBITOBOM YCIYTH.

3.2.1.1. Tlorpebutenpy mnpenynpexaeH, uyto VcrmomHUTENb HE TrapaHTHUPYET ITOCTHKEHUS
pe3ynbTara, UACHTUYHOTO TOMY, YTO MOXET OBITh MpeAcTaBlieH Ha pedepeHcax [lorpeburens, BBUAY
cnenuduku 3HaHUNW McnonmHuTens, pa3iuuuii B HCHOJB3YEMBIX DPACXOJHBIX MaTepuaiax U HHBIX
00CTOSITENTLCTB, BIMSIONIMX HAa KOHEUHBIM pe3ynbTar (B TOM 4YHCIE, (PU3MOJIOTHYECKHE OCOOCHHOCTH
[Torpebutensi OBITOBBIX YCIYT, MOCIEACTBUS paHEe MOJTYYEHHBIX YCIYr M MPOBEIEHHBIX MPOIEAyp U
np.).

3.2. CobmronaTh MpaBwiia, YyCTAHOBIICHHBIC HACTOSIIIMM JIOTOBOPOM.

3.2.2. HezamemmurenbHo  yBeAOMJIATH  McmomHuTenss O  Hagu4MM — MEAMIMHCKUX
MPOTUBOMNOKA3aHUI, aJIEPrUYeCKUX pEeaKlMid, eclu OKa3blBaeMble lcmomHuTeneM yCiayrda MOTYT
MOBJICYb MPUYMHEHHE Bpeaa 310poBkio [ToTpeduTrerns.

3.2.3. CBOEBPEMEHHO U B MOJHOM 00BEME OTUIAUYMBATh OBITOBBIC YCIYTH MO II€HaM, YKa3aHHBIM
B IIPEHCKypaHTEe HAa MOMEHT OKa3aHUS YCIIYTH.

3.2.4. bepexHO OTHOCUTHCSI K HMyIIeCTBY VcnomHuTtens, mnpenoTBpamiaTh MOJOMKHU
000pyI0BaHUSI.

3.2.5. Bo3mecTuTh TpsAMON IEWCTBUTENBHBIA ymepd 3a yrepio (mopyy) HUMYIIECTBA
Hcnonnurenss B COOTBETCTBUU C JEUCTBYIOIIUMH CPEIHEPHIHOYHBIMHM II€EHAMU WJIM B pa3Mepe €ro
CTOUMOCTH, onpeesieHHoM McnonHurenem.

3.2.6. nsd TOMy4eHHUs YCIyT NpeaBapUTENIbHO 3a0pOHHPOBATh JAaTy W BPeMsl IOCEIIEHHS
OBITOBOW YCIIYTH Y JAE€KYPHOTO aIMUHUCTpATOpa Mo TesledOoHy, B COLUANBHBIX CETSIX WIH MPHU JTUIHOM
obpamennu k VcromHuTento.

3.2.7. Cobmoiath mpaBujia TEXHUKH O€30MaCHOCTH, MOXKAPHOU 0€30MaCHOCTH, OOIECTBEHHOTO
MOPSJIKA B MIOMEIICHHUSX, OOIICTIPUHITHIX HOPM TOBEJICHHS, BECTH c€0s1 yBaXKUTEIHHO IO OTHOIICHHUIO K
JIPYTUM TOCETUTEIISIM, 00CTyKMBaIOIIEMY TIepCOHaIly, HE AOMyCcKaTh ACMCTBUMA, CO3JAIOIINX OMAaCHOCTh
Ul OKpykatouux. B canoHe 3ampemaercss KypeHHE, paclUTHE aJKOTOJIbHBIX HANMUTKOB. B ciydae
yCTaHOBJIEHHs OIOOHBIX PakToB, McnonHUTENs UMEET MPaBo B J1I000€ BpeMs 0TKa3aThCsl OT OKa3aHUs
YCIYyT C yIOepXKaHUEM WX TOJNHOW crouMocTH, a IloTpeOuTenb 0053aH MOKUHYTh TOMEIICHUS
HcnomuuTens He3aMeUIUTEIbHO.

3.2.8. Ilpu momyueHUH ycayr cieoBaTh yKazaHusM McnomHurens, paboTHuka VcnomaHurens,
co0JTII0/1aTh €r0 PEKOMEH/ I,

3.2.9. OmnaTuTh NOJYYEHHYIO YCIYTY B COOTBETCTBUM C IPEHCKYPAHTOM.

3.3. UcnnosiHUTEIb HMEET MPaBo:

3.3.1. B OIHOCTOPOHHEM IOpSAJKE YCTaHaBIMBaTb W HW3MEHATH IIEPEYEHb U CTOUMOCTh
OKa3bIBaEMbIX OBITOBBIX YCIYT C pa3MeIIeHHEeM aKTyalbHON HH(OpPMALUK B YrojKe MoTpeOuTeNs U Ha
caiite (Ipu HAJIUYUN).

3.3.2. TpeboBarh BpaueOHOrO oOcMOTpa (CIpaBKy) NpPH HAIWYUU SBHBIX IPU3HAKOB,
YKa3bIBAIOIIUX Ha TO, 4TO cocrosHue [loTpedurens MOXKeT MpeACTaBiIsITh yrpo3y €ro 370pOBbIO, a
Takke 370poBbl0 UHBIX [loTpeOuteneir nmubo HMcmomHutens, a B ciydae MOATBEPXKIEHUS ITHUX
MPU3HAKOB — BPEMEHHO MPEKPATUTh B OJHOCTOPOHHEM MOPSAKE OKa3aHUE YCIYT.

3.3.3. BpeMeHHO WM IOCTOSTHHO OTKAa3aTh B OKa3aHUU YCIYTH B CIy4asix:

- HaXOKJICHHsI B aJIKOTOJIbHOM, HAPKOTUUECKOM ONbSHEHUH, & PABHO TOKCHUECKOM OINbSIHEHUU;



- XYJUTAHCKOTO TOBEACHUsS (B TOM YHCIIe, OCKOpOJIEHUI B aapec cOTpyAHUKOB McnomHurens,
VHIDKEHUS YeCTH U JIOCTOMHCTBA COTPYIAHHKOB Vcmomnutens, yrpo3 B aapec McmomHutenss u ero
COTPYAHUKOB, yMaJeHUsl NeNoBOM penyrauuu VcmonHuTens, mpUMEHEHHS (QHU3HMYECKOW CHIIBI WIH
yrpo3bl MpUMEHEHUS] (PU3MUECKON CHJIbI, HUHOTO XaMCKOro ToBeleHus B aapec VcmomHuTtens M ero
COTPYJIHUKOB);

- pacmpoCTpaHEeHHUs CBEICHUM, MOPOYALINX JIeJOBYIO penyTtaiuio Mcnonnurens (B ToMm uucie, U
B CMMU, conmanbHbIX CETAX);

- OTIO3/IaHUS Ha YCIIYTY B 3apaHee 3a0pOHUpPOBaHHbBIE JaTy U BpeMs Oosee, ueM Ha 20 (1BaaaTh)
MUHYT;

- OTCYTCTBHUS peaIbHON BO3MOKHOCTH 3aKIIOUEHHS U UCTIOJIHEHUS TOTOBOPHBIX 0053aTeNIbCTB (B
TOM YHCJIE, HO HE OTPAHNYMBASACH YKa3aHHBIM IEPEUYHEM: HET CBOOOTHBIX MECT JUIsl 3aIlIMCH, OTCYTCTBHE
MacTepa, OTCYTCTBHE pAaCXOIHBIX MaTepuaoB, HEOOXOMUMBIX IJi OKa3aHUS YCIYTH, OTCYTCTBHUE
BOJIOCHA0KEHUSI/3TIEKTPOIHEPT U );

- ipu otkaze [lotpeGuTers oT mpoBeaeHNs 6Honpods! . B Takom ciyuae, [TorpeGurens oGs3an
NOJMNKMCATh MUCHBMEHHBIM OTKa3 OT MNpOBEAEHUS OHOnpoObl, B NPOTHBHOM ciydae McmomHuTensb
OCTaBJIsIeT 3a cO0O0M MpaBo 0TKa3aTh [loTpeduTrento B OKa3aHUU yCIyTH.

3.3.4. OOpatuThcs B cyn 3a B3bIcKaHHeM ¢ [loTpeburens moJHOH CTOMMOCTH OKa3aHHBIX YCIIYT,
a TaKke 3a BO3MEILIEHHUEM OPUIMYECKOr0 COMPOBOXKIECHUA NOA00HOr0o oOpalleHus, B ciydae
ykioHenus: [lotpebutens oT mpuéma M OIUIAThl OKA3aHHOW YCIyrH HJIM €€ 4YacTH, BBIOJHEHHOM
COTJIACHO YCJIOBUSM JAHHOTO IOTOBOPA U MPUIIOKEHHUM K HEMY.

3.4. UcniosiHuTEIb 005I3yeTCs:

3.4.1. Tlocne monHOWM omiaTel yciyr, oka3arb IloTpeOurtenmto yCiayru B COOTBETCTBUHU C
JorosopoM u IIpunokeHUAMHU K HEMY B TCUEHHE CPOKA JEHUCTBUS HACTOALLErO TOrOBOpa.

3.4.2. Oxka3wiBaTh [loTpebuTento ObIToBBIC yeayru. Bo3smoxkHoe BpeMst okazaHust ycayr: ¢ 09:00
70 21:00 (1o npeaBapUTENbHOMN 3aIIUCH).

3.4.3. IlpenocraBisare [loTpeduTento HO0CTOBEpHYIO MH(MOPMAIMIO O BUIAX MPEIOCTABISIEMBIX
yCIIyT, CIoco0ax UX MPEIOCTaBICHHUS, YCIOBUAX OIUIATHI YCIYT U APYT'YI0 HH(POpMAIHIO, HEOOXOIUMYIO
JUIsL UCTIOJIHEHUsl ycJoBHM Hacrosimero JloroBopa, B T. 4.. 0 TpeOOBaHHUAX, KOTOPbIE HEOOXOAUMO
cobmonare a1 3PQPEeKTUBHOrO M OE30MacHOTO HCIOJIB30BaHUS pe3ylbTaTa paboThl B paMKax
OKa3aHHBIX YCIYI, a TakXke O BO3MOXHbIX s [loTpeOuTenss NOCIEACTBUAX HECOOIIOACHUS
COOTBETCTBYIOLIUX TPEOOBAHHH.

3.4.3.1. B ciyuae, ecnu muiaHupyeMas yciayra MOKET MPUBECTH K MPUYMHEHUIO BpeAa KU3HU U
3nopoBbio [Torpedurento, Mcnonnurens 06g3an npouHpopmupoBats 06 3tom Ilotpedburens. B ciyudae,
eciu [lorpeburens miaHupyeT MOJYYUTh OKAa3aHHYIO YCIYT'y HECMOTpPsl Ha MPOTHMBONOKAa3aHUS, OH
00s13aH MONMMCaTh MMUCEMEHHBIN JOKYMEHT (pacnucky) o popme Mcnonnurens.

3.4.4. Yeenommate [loTpeburens o mensix 1 METOAaX YCIYTH, O MPEANoJaraéMbIX pe3ysibTarax
YCIYTH, O BO3MOXKHBIX PUCKaX M MPOTHBOIOKA3aHUAX K yCIYyTre, O BO3MOXKHBIX MOOOYHBIX SBICHHAX, O
BO3MOXKHBIX OI'PAaHHUYEHHUSAX U BOCCTAHOBUTEIHLHOM PEKHUME MOCTIE MOTYYEHUS YCITYTH.

3.4.5. Coxpanare KoH(pUACHIIMAIbHOCTS HHopMaru [loTpedurens, NoaydeHHONH OT HEero mpu
OKa3aHUU YCIIYT, 32 HUCKIIIOUEHUEM CJIy4yaeB, MPEIyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

3.4.6. CroeBpemeHHO omoBenath [loTpedurens o mepeHoce BpeMEHH YCIyTHd WU UX OTMEHE B
CBSI3U C MPOU3BOJICTBEHHON HEOOXOIMMOCTBIO.

3.477. B cinyyae BpEMEHHOI'O NMPUOCTAHOBJICHUS JEATCIBHOCTH OPTraHW3alMu ISl TIPOBEIACHUS
CaHMTAPHBIX, PEMOHTHBIX ¥ UHBIX MeponpusTHii, Mcrnomuurens 06s3an uHpopmuposats [loTpedburens
0 J1aTe MPUOCTAHOBJICHUS M BPEMEHHU, B TEUEHHUE KOTOPOTr0 OpraHu3alus He Oy/leT OCYIIECTBISTh CBOIO
JESATEIBHOCTD.

3.4.8. Undopmuposats IloTpeOutens o BEACHUM ayauo- WM BHUJICOHAONIOACHUS B MeECTE
OKa3aHMWs YCIYTHM T[OCPEICTBOM pa3MEIIEHUs] YBEJOMHUTENBHBIX TaOJHMIl C COOTBETCTBYIOIICH
uH(pOopMaImen.

1 .
[Mox 6uonpo6oii CTOpOHBI MTOHUMAIOT OLICHKY peakimu [loTpedurens (ero BOJIOC, KOKHU, HO HE OTpaHHYUBAsICh STHM) Ha
KpacHTENH, KOTophie MICOMHUTENb IITAHUPYET MPUMEHSTH B X0/I¢ OKa3aHUs OBITOBOM yCIYTH.



4. CTOUMOCTD YCJIYT 1 NTOPAJJOK PACYHETOB, FPOHUPOBAHHUE

4.1. CrouMoCTb OBITOBBIX YCIYI OIpEIENseTCs] B COOTBETCTBHM C TPEHCKYpPaHTOM,
JEMCTBYIOIIMM Ha MOMEHT OIUIATHI.

4.1.1. Omnara TpoOMCXOOUT cpa3y mocie okazaHusi IloTpeOuTento OBITOBBIX YCIYr MyTeM
BHECEHUs HAJIMYHBIX B Kaccy VcIomHUTENs, a paBHO O€3HAIMYHBIM CIIOCOOOM.

4.2. Tns nomyueHus 0b61ToBOM yenyru [lorpedutento He0OX0UMO JFOOBIM yIOOHBIM CIIOCOOOM
3a0pOHMPOBATH ATy U BpeMs IyTeM ee coriacoBanus ¢ McnonHurenem.

4.3. B auu moBblmeHHOTO crpoca, [lorpebutens, mo tpeboanuio Mcmomnutens, o0si3aH B
TE4YEHHUE Yaca ¢ MOMEHTa COIIacoBaHus ¢ McromHuTeneM 1aTel U BpEMEHH OKa3aHHs ObITOBOW YCIIyTH,
OIUIATUTH ycIyry OpoHupoBanus B pazmepe 1000 (omHOM ThIcsiun) pyOIiei myTeM mepeBoia ICHEKHBIX
cpeAcTB o pekBu3uTam VcnoiaHurens.

4.4. B ciyyae HeoIIaThl yCIyrd OpOHMpOBAaHUS, yKa3aHHOW B MyHKTe 4.3. 1OTOBOpa, Jara U
BpeMs OKa3aHMsl ObITOBOM yciyru McnonHuTenemM aHHyIupyeTcs.

4.5. Ilpu sBke [loTpedutens B 3a0pOHMPOBAHHBIE JATy W BpeMs OKa3aHUS OBITOBOW yCIYTH,
[Torpebutens oriayuBaeT pa3HUIY MEKAY CTOMMOCTBIO MOJIy4€HHON OBITOBON YCIYTH M CTOMUMOCTBIO
ycIyru OpOHHPOBaHNUs, YKa3aHHOW B yHKTE 4.3. 10r0BOpAa.

4.6. Ilpu wesBke [loTpeduTens B 3a0pOHUPOBAHHBIE JIATy U BpeMs OKa3aHHsS ObITOBOW YCIyTH, a
paBHO NP HApYyLUICHUU CPOKA M MOPSIIKA EPeHOca 1aThl U BpeMEHU 3a0pOHUPOBAHHOMN yCIYTH (ITYHKT
3.1.3 HacTosIIero a0roBopa), CTOUMOCTh YCIYyTd OpPOHHMPOBAHHUS, MPETYCMOTPEHHOW IYyHKTOM 4.3.
norosopa, [Torpeburento He BO3BpaIaeTcsl.

5. TAPAHTUHHBIE CPOKH HA PE3YJBTATHI YCJIIYT

5.1. I'apanTuiiHbIil CPOK HA BCE BUBI YCIYT COCTaBIsAeT | (OJIMH) ACHB.

5.1.1. HcknroueHneM sBIISE€TCS NOKPBITUE HOI'TEH renb-nakoM. ['apaHTHUIHBIA CPOK HA JTAHHYIO
YCIIYTy cOCTaBjsieT 7 (CeMb) THEH.

5.2. 'apaHTuiHBINA CPOK TEYET C MOMEHTA OKa3aHUs yCIyTH.

5.3. IIpu OTCYTCTBMU MUCbMEHHOM MPETEH3UH B TEUCHHE FapaHTUIHOTO CPOKa, IO MPOIIECTBUU
rapaHTuiinoro cpoka [lorpeGurens He BlipaBe MPeabBIATh TpeOOBaHMS K VICIIOTHUTENIO IO BOIIpocam,
CBSI3aHHBIM C OKa3aHHOW YCIyTOH.

6. ITIPABUJIA ITPOJAKH U UCITOJIb30OBAHUA
IHOJAPOYHbBIX CEPTU®UKATOB, ABOHEMEHTOB

6.1. ITogapounsrii cepTuduKaT ABISAETCS TOATBEPKIACHHEM BHECCHHUS TIIATEXA U TPEJOCTABISAET
BJIQJICIbIly MPaBO IOJIb30BaHUA yciayramu VIcnomHUTeNns Ha CyMmMMy, SKBUBAJIEHTHYIO HOMHHAIy
nmogapoO4YHoOro CepTI/I(bI/IKaTa, B aCCOPTHUMCHTC U B COOTBCTCTBHU C IIPABUJIAMH OKa3aHUA 6I:ITOBI>IX
ycIyr, pa3paOOoTaHHBIX M YTBEpKIEHHBIX McmonHuTeneMm. YCIyrd OKa3bIBaIOTCS TOJBKO IPHU
NpeIbABICHUN OJAPOYHOTO CepTHU(HUKATA.

6.1.1. Cpok neicTBUS™ TaHHOTO JOTOBOpA B YaCTH OKAa3aHMS YCIIYT, OIJIAYEHHBIX MMOCPEICTBOM
MOKYIIKU TOJapPOYHOTO cepTU(HUKaTa, COCTAaBISAET 3 ToAa C AAThl MPOAAXKHU cepTUUKaTa, KOTOpas
yKa3bIBaeTCs Ha OJaHKE MOAAPOYHOro cepTudukaTa WM BKIaAbile K Hemy. [lo ucreuenun ykasaHnHoi
JaThl, B3aUMHBIC 0053aTENhCTBA CTOPOH TPEKPAIIAOTCS B CBS3U C HCTEUYCHHEM CpOKa JOTOBOPA;
MOIAPOYHBIN cepTU(HUKAT C YKa3aHHOU JaThl HEJACHCTBUTEIICH.

2 o

[ox cpokom neiictBuss CTOPOHBI IOHUMAIOT IIEPUOJ BPEMEHH, B TeueHne Kotoporo IloTpedurens Bipase norpedoBars ot
Ucnonuurenss okazaHuss yciayr B mnoub3y [lotpeOutens (a paBHO TpeTbero Jmia, ykazaHHoro Ilotpebutenem),
MPETyCMOTPEHHBIX M0JapOYHBIM CEPTU(HHUKATOM.



6.1.2. Ilpu 3amucu Ha ATy U BpeMs MOJIydeHHS YCIYyTrd IO MOJAPOYHOMY CEepTHPHKATY
TpeOyeTcss 00s3aTeIbHO Ha3BaTh HOMEP, YKa3aHHBIM Ha IMOJAPOYHOM cepTu(dUKaTe U NPEIbSIBUTH
noJapouHblii cepTudukar VcrmonHuTeno 10 Hayala MpeloCTaBICHUs YCIYrH B KadeCTBE OIUIATHI 32
YCIIYTH.

6.1.3. Ilocne oxa3aHuMsi YCIYI'M Ha CyMMY, O3KBUBAJEHTHYIO CTOMMOCTH IOAAPOYHOTO
ceprudukara, I[logapounsnii cepTUdUKAT aHHYIMPYETCS MW BO3BpallaeTcs B COOCTBEHHOCTH
Hcnonaurens.

6.1.4. Tlomapounsie cepTuUKATBl HE TOMJEKAT pa3MEHy Ha TOJAapOYHbBIE CEPTUPUKATHI
MeHblIero HoMuHana. [lpu ucnonap30BaHMM MOJAPOYHOrO CepTH(PHKATa B KAUECTBE CPEJCTBA OIUIATHI
JIpyrue JUCKOHTHO-HAKOMUTEIbHbIE TPOrPaMMbI MOTYT ObITh HEJIEHCTBUTENbHBI.

6.1.5. Ilogapounslit cepTu(UKaT HE MOAJCKUT BOCCTAHOBICHHUIO B CIy4yae yTEpH, KpaXu HIU
MOpYH.

6.1.6. Ecniu nena npuoOpeTaeMbIX TOBApOB/yCIyr HUYKE HOMHMHAIA TOJAPOYHOTO CepTU(UKATa,
TO pa3HHULAa MEXAY LEHOW M HOMHUHAJIOM TOJAapOYHOro cepTudukKaTa HE BO3BPAILLACTCS, HO
YUNTBIBAETCSI MpH MOCIEAyoleM noiaydyeHuu yciayr Hcenomnurtens. Ecim neHa npuoOperaembix
TOBapOB/yCIIyT BbIIlIE HOMMHAJA MPEABABIAEMOr0 IOJAPOYHOTO cepTUdUKaTa, TO BO3HHKAIOLIAs
pasHUIIAa B CTOMMOCTH OIUIAYMBAETCS MPEABABUTENIEM IOAAPOYHOTO cepTU(duKara COrjacHoO
JIEUCTBYIOIIETO HA MOMEHT OKa3aHUs YCJYT Ipaiica.

6.1.7. BHUMAHHE! Ilpu napywienuu cpoxkoe nepeHoca 3a0pOHUpoSaHHbIX 0amosl U 6pemMenu
OoKazanusa 0vlmoeoil ycayzu, a pasno Heaeka Ilompebumensa ¢ 3a0ponupoeannsvie 0amy u epems
OKa3aHusa 0bIMo6ou yCiy2u no ROOAPOYHOMY cepmudukanmy 61euem CRUCaAnue IKGUBAIEHMA CYMMbl
cmoumocmu 3a0pOHUPOBAHHBIX YCTYe.

6.1.8. B cnyuae, ecnmu ceprudukar Obi1 momapen Mcnonnurtenem 3aka3uuKy, T.€. NepelnaH
0e3BO3ME3THO, 3aKa3yrK HE MMEET MpaBa TpeOOBaTh Mepeaadn ACHEKHOW CyMMBI paBHOW HOMHUHATY
HOJAPOYHOTO CePTUPHUKATA HATUIHBIMH.

6.1.9. HUcnonp3zoBanue Ilomp3oBarenem Ilomapounoro ceprudukara, TOJYYSHHOTO OT
[ToTrpeOuTensi, CBUAETENBCTBYET O TOM, uTO Il0b30BaTeNb B TOJHOM 00BEME COTIIACUIICA C YCIOBUSIMHU
Hacrosiero Jlorosopa.

6.2. Ilom Ao6onementToM CTOpPOHBI TOHMMAIOT JIOKYMEHT, TOATBEPKIAIOMUN IPaBoO
[Torpeburenss TpebGoBath OT McmomHuTens okazaHusi OBITOBBIX YCIAYr BUJA M KOJUYECTBO KOTOPBIX
peayCMOTPEHbI AOOHEMEHTOM, B TEUEHHE CPOKA €ro JeHCTBUS B COOTBETCTBUH C TIPAaBUIIAMU OKa3aHHUS
OBITOBBIX YCIYT, pa3pabOTaHHBIX U YTBEPKACHHBIX VIcIONHUTEIEM.

6.2.1. Cpok netictBuss AGOHEMEHTa cocTaBisieT 3 (Tpu) rofa ¢ MOMEHTa €ro aKTHBAIMH, IO
UCTEUEHUHU yKa3aHHOro BpeMeHu [loTpeOuTens nuiaercs nmpasa TpeboBaTh OT McnomHuTens okazaHus
YCIIYT, IPETyCMOTPEHHBIX AOOHEMEHTOM.

6.2.2. B mnemax mnpuoOpereruss AOonHemeHTa I[loTpebutens 00s13aH OIJIATUTH CTOMMOCTH
HKBUBAJICHTHYIO CTOUMOCTH AOoHeMmeHTa cornacHo IlpeiickypaHTy, neiicTByromeMy Ha JaTy NOKYIKH
AOGoHeMeHTa.

6.2.3. MomeHT akTuBalMu AOGOHEMEHTa COOTBETCTBYET MOMEHTY 1 (II€pBOro) mocemeHus 1mo
COOTBETCTBYIOIIEMY AOOHEMEHTY.

6.2.4. Ceanc, BXOAsIIuil B omnpenesneHHbIi AOOHEMEHT, HE MOXKET OBITh pasjesieH Ha Ooiee
KOPOTKHE CEaHCHI.

6.2.5. B cnyuae, eciu B yKa3aHHBIH CpoK AOOHEMEHT He OyleT HCIOJB30BaH IMOJHOCTHIO,
HEHUCIOJIb30BaHHAsl YacTh JEHEKHBIX CPEICTB HE BO3BpAIAETCs, a CPOK JaelcTBUs AOOHEMEHTa He
IIPOJIEBAETCSI.

6.2.6. B cayuae ortkaza [loTrpebutenss or yciyr B mepuon AcHCTBUS AOOHEMEHTa, BO3BpaT
JICHEXKHBIX CPEJCTB MPOU3BOTUTCS 3a BBIUETOM (DaKTHUYECKH OKa3zaHHBIX yciayr Mcmomnutenem 6e3
yueTa MpeJoCTaBIEHHON CKUIKH, T.€. C YIETOM MepepacueTa BceX MPeAblIyIiX MOCEHICHUN M0 MOIHON
CTOMMOCTH YCIIYT.

6.2.6.1. IlepepacyeT 1O CTOMMOCTH pPa30BOr0 TMOCEMIEHUS MPOU3BOJUTCS IO CTOMMOCTH,
JeCcTBYIOIIEH Ha MOMEHT pacTopeHus Hactosiero [lyonudanoro qorosopa.

6.2.7. AGOHEMEHT NOMJIECKUT 3aMEHE INpPH €ro yTpare WIH IOopYe C COXPAaHEHHEM CBOWCTB
AOoHeMeHTa Ha MOMEHT 3aMeHbl. JlJis 3Toro HeoOoxomumo odopmuth 3asBieHue Ilorpedurenem, Ha



KOTOporo ObuT oopmiieH AGOHEMEHT, a TaKXKe OIUIATUTh CTOMMOCTh 3aMEHBI a0OHEMEHTa COTJIACHO
nerctytomemy [IpeiickypaHry.

6.2.8. VcromHUTENh OCTaBIsET 3a cCOOOW mpaBo 3a0J0KHpOBaTH AOOHEMEHT, MO0 OTKa3aTh
[Torpebutemnto B oOcmyxnBannn AOOHEMEHTa B ciiydae HapyiieHus [loTpeduTenem npaBuil MOBEICHHUS.

6.2.9. Mcnonuurtenb ocTaBiseT 3a co0Oil mMpaBo BHOCHTH M3MEHEHHs B Hacrosuue [IpaBuia
WCIIOJIB30BaHUs AOOHEMEHTa ¢ 00s3aTebHOW IMyONMKaIued U3MEHEHWH Ha CTEeHJE, JOCTYITHOM IS
Bcex [lorpedureneii, a Takxke ¢ myOiMKanueil B MecTe JOCTYITHOM HEOIPaHMUYEHHOMY KpYTY JIMIL

6.2.10. McnomauTtens MOXKeT oTka3ath [loTpeduremnto B oOcayKuBaHUM M0 AOOHEMEHTY B CHITY
OOBEKTUBHBIX OOCTOSATENBCTB, TAKMX KaK: OTKIIIOYEHHE BOJBI B MECTE OKa3aHUS OBITOBOW YCIIyTH;
OTKJIIOYEHHE DJIEKTPUYECTBA; II0JIOMKAa OCHOBHOTO OOOpYIOBaHHS, B TOM 4YHCIIE KOMIIbIOTEpa,
OCYIIIECTBIISIOIIETO CBsI3b C OCHOBHOM 0a30i MaHHBIX AOOHEMEHTOB; OTCYTCTBHUE CBOOOTHBIX MECT JIJIst
3aIlliCH, HO HE OTPaHUYUBASICh UMH.

6.2.11. ®dakr omnaTel MOATBEpXKAaeT, 4yrto IloTpeduTenb 03HAKOMIIEH CO BCEMH YCIOBUSMHU
npuoOpeTeHus U Moiab30BaHusI AOOHEMEHTA U COTJIACEH Ha 3TU YCIOBUS.

7. IPUOCTAHOBJIEHHUE U TOCPOYHOE PACTOPKEHHUE JOI'OBOPA

7.1. JloroBop NmoJUIEKUT AOCPOYHOMY PACTOPKEHHUIO B OTHOCTOPOHHEM HOPSAKE IO NHUIIMATHBE
HcrionHuTeNs B CIEAYIOIUX CIIydasiX:

7.1.1. Hapymenus [Torpeburenem ycnoBuii HacTosero Jlorosopa.

7.1.2. Hapymenust [TorpebuTenem mopsijika omiaTsl yCIIyT.

7.1.3. BeiaBnenus y IlorpeOutens NOKYMEHTalIbHO IOATBEPXKACHHBIX IPOTHUBOIIOKA3aHHIA,
CO3AIOIIMUX YIpo3y €ro >KU3HH, a TaKXke >KM3HU WIM 370poBbl0 HHBIX [loTpebuteneit, nubo
Hcnonaurens.

8. IOCYJEBHBIHN MOPSITOK PACCMOTPEHMS CIIOPOB

8.1. CTOpOHBI JOTOBOPUIIMCH pa3pellaTh BCE PAa3HOIJIACHUS, CBSI3aHHBIE C OKA3aHUEM YCIIYT B
paMKax HacTOSIIETO JOTOBOpa, MMyTeM NMPEeAbIBICHUS JOCY1€0HOM MPETeH3UH.

8.2. IIpeTeH3us noKHA COAEPKATh:

- HauMeHoBaHue kKoHTpareHToB (I[lorpedurens n McnonmauTens);

- 00CTOATENBCTBA, ABISIONIMECS OCHOBAHUEM JUTS IIPEIBSIBIICHUS MPETEH3UN (BPE 3I0POBbIO,
OKa3aHHE HEKa4yeCTBEHHOM YCIYTH U T.1.);

- YyKa3aHHe O MPEeJoIaraéMoM CIoco0e yperylIupoBaHus MPETeH3UN (UCIIOTHEHUS
00513aTEILCTB);

- pacyeT CyMMbI TpeOOBaHUHN O MPETEH3UH U PEKBU3HUTHI CYETa, HA KOTOPBIH JOJDKHBI OBITh
MIEPEYHUCIICHBI IEHEKHbIE CPEICTBA;

- CPOK UCTIOJIHEHUS 00513aTE€ICTB KOHTPAr€HTOM /M CPOK OTBETA Ha MPETEH3UI0, KOTOPHINA He
Mo3KeT npeBbImath 10 gHei ¢ gaThl, Koraa 00s13aTeNbCTBO KOHTPAreHTa JOMHKHO ObLIO ObITh
UCITOJIHEHO, €CJIM MHOU CPOK HE IIPELYCMOTPEH JOTOBOPOM MM 3aKOHOATENbCTBOM Poccuiickon
denepanuu;

- nH(POPMAIIHIO O MEpax, KOTOpbIE OyIyT MPUHATHI B CIIy4ae OTKIOHEHHS MTPETEH3UU
(mMpuocTaHOBKA MCTIOTHEHHUS 0053aTEILCTB MOTEPIICBIICH CTOPOHOMU, OOpaIeHUE B Cy1I);

- JaTy U PETUCTPAlMOHHBII HOMEp MPETCH3HH;

- MOJNUCH TOTpeOuTes (YIIOTHOMOYEHHOTO JINIIA);

- IEpPEeYEHb MPUIAraeMbIX JOKYMEHTOB (IIPH HAIUYHH).

[IpeTeH3uOHHBI NOPAIOK BKIIFOYAET:

- BpPY4YCHHUE WIM HAMPABIICHUE ITIOTEPIEBLICH CTOPOHOU MUCbMEHHOM NPETEH3UU
3aMHTEPECOBAHHON CTOPOHE MOUTOH ((hakCOM, DIEKTPOHHOM MOYTOM) C MOATBEPIKACHUEM TOTyUCHHSI;

- pacCMOTpEeHHE NPETEH3UH U TOATBEPIKIAIOIINX MAaTepUAJIOB 3aHHTEPECOBAHHOM CTOPOHOI B
teueHue 10 qHel ¢ MOMEHTA MOJTYyYEeHUS TTPETECH3HUY;

- MICbMEHHOE YBEJIOMJICHHE 3asBUTEINS 00 YIOBICTBOPEHUH MPETEH3UN WM MOTHBUPOBAHHBIN
OTKa3 3asiBUTEJIO B MMCbMEHHOM (popMe Ha MpeTeH3UI0 3aMHTEPECOBAaHHON CTOPOHOI;

- Ipe/ICTaBJICHHbIE BMECTE C MPETeH3UEH TOKYMEHThI BO3BPAILalOTCA 3asIBUTEIIO;



9. CPOK JIEUCTBHS JOTI'OBOPA

9.1. JloroBop BCTYIAET B CUIIy C MOMEHTA €ro 3aKJIIOUEeHHs], B COOTBETCTBUU ¢ 1. 1.3. num. 1.4, u
NENCTBYET 10 UCTIOJHEHHs CTOPOHAMU 00513aTebCTB 1o Jlorosopy.

10. OCOBBIE YCJIOBHUSA 1OT'OBOPA

10.1. OmmauuBas ycnyru HMcnomuurens, IloTpeOurens mMOATBEP)KIAET, YTO HE HWMEET
MEIMIIMHCKUX TPOTUBOMOKA3aHUN IS OKa3aHWs €My OBITOBBIX YCIYT, KOTOpPhIE MOTYT TOBJICYb
MpUYHHEHHE Bpeaa 310poBkio [loTpedurens, a paBHO 310poBbI0 HHBIX [loTpeduTeneit u McnomauTes.

10.2. HMcnonHuTens ocTaBigeT 3a cOO0OW MpaBO BPEMEHHO IPHOCTAHABIMBATH pPalbOTy IO
TEXHUYECKUM WJIM MHBIM NpUYMHaM. B 3ToM citydae, cpok AeMcTBUS JOTOBOpa MPOJUISETCS HAa BpEMs
BBIHY>KJICHHOTO NPOCTOs B pabote McnomHuTes.

10.3. TloTrpebutenpb MOTHOCTHIO HECET OTBETCTBEHHOCTh 3a COCTOSHUE CBOETO 3J0POBBSI.
Hcnonaurens He HECET OTBETCTBEHHOCTh 32 BpE, CBS3AaHHBIM C JIOOBIM YXYIIIEHHEM 310POBbS
[ToTpeburensi.

10.4. Tlpunumas ycinoBusi [lorosopa, [loTpebutens cornamaercs ¢ TeM, YTO OH HE BIpaBe
TpeboBaTh OT McnomHuTens kakoil-mmbo KOMIIEHCAIlM MOPaIbHOI0, MaTEPUAIBLHOTO Bpela Ul Bpea,
IPUYUHEHHOTO €ro 370pOBbIO, KaK B TEUYEHHE CpOKa AEWCTBUA Hacrosero Jlorosopa, Tak M IO
MCTEYEHUHU CPOKa €ro JACHCTBHUSA, 3a UCKIIOUYECHHUEM CIy4aeB, MPSAMO MPEAYCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

10.5. Uudopmarnus cuntaercs JOBeACHHOU 10 cBeAeHus [loTpeburens, eciu oHa AOCTyIHA IS
O3HAKOMJICHHUSI HEOTPaHUYCHHOMY KPYTY JIUI] B TEYEHUH Bcero padouero qus McrnomHuTens.

10.6. Bce oOTHoOlIEHUS, HE YpPETrYJIUPOBAHHBIE CTOPOHAMH B HACTOAILIEM JIOTOBODE,
PEIVIAMEHTUPYIOTCS  IEUCTBYIOIIMM  3aKOHOJATeNnbCTBOM  Poccmiickon @Penepauuu. B ciywae
HepocTkeHuss CTopoHaMu corniacust crnop OyzaeT meperaH Ha paccMOTpeHue B Cyn  oOmei
IOPUCAMKIINU 110 OJCYJHOCTH.

11. OBCTOATEJbCTBA HEITPEO JOJITUMOM CUJIBI

11.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WIIU MOJIHOE HEHCITOTHEHUE
0053aTeNnbCTB M0 HacToseMy J{oroBopy, eciiu 3TO HEUCIIOJTHEHHUE SIBUJIOCH CIIEICTBUEM OOCTOATEILCTB
HENPEOAOIMMON CHJIbl, BO3HMKIIMX IIOCJIE€ 3aKIl4eHHs Hacrosmero JloroBopa B pe3yibrare
00CTOSITENBCTB YPE3BBIYAITHOIO XapaKTepa, TaKUX KaK: HaBOJHEHHUE, MOXKap, 3eMJIETPSICEHUE U JIpyTHe
MPUPOJIHBIC SIBJICHUS, 4 TAKXKE BOWHA, BOCHHBIE JICHCTBUSI, 0110Ka/1a, 3alIPeTUTEIbHBIC JCHCTBUS BiIacTei
U aKThl TOCYAAPCTBEHHBIX OPraHOB, pPa3pylIeHHE KOMMYHUKALUA M HSHEProCHA0XKEHHUS, B3PHIBHI,
BO3HUKILNE BO BPEMs JIEHCTBHS HACTOSIIETO JOTOBOPA, KOTOPbIE CTOPOHBI HE MOIJIM NPEABUAECTh WU
IPEIOTBPATUTb.

11.2. Bce cmopbl uiaum pasHOINIacHs, BO3HUKAIOIIME MEXAY CTOPOHAMU IO HACTOSIIEMY
JloroBopy miM B CBS3M C HUM, Pa3pelIalOTCs MyTeM IIEPErOBOPOB.

11.3. B cmyuae wucuepmanusi BO3MOKHOCTEH i BHECYJEOHOTO yperyJupoBaHHsS CIIOPOB
CTOPOHBI BIIpaBe 00paTUTCS B CYJ 3a 3aIUTOI CBOUX UHTEPECOB.

HcnosHurenb:
OO6miecTBO ¢ orpaHnueHHON 0TBETCTBEHHOCTHI0 «KJIEBEP)
Opuanueckuit agpec: 630061, HOBOCHUBUPCKASA OBJIACTh, I HOBOCUBUPCK, VIJI.
THOJIEHUHA, J1.20, nomemienust: 1-10 (1IOKOIbHBINA 3TaX)
OI'PH: 1135476090947; UHH: 5410777914
bankoBCKHE pPEKBU3UTHI:
P/c 40702810044050009139 8 CUBMIPCKOM BAHKE ITAO CEEPBAHK

k/c 30101810500000000641
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JIupexTep O «KJIEBEP»
£ /¢ /O.B. lonranosa



IHpunootcenue Nel

IIpeiickypaHT KOCMETHKO-ICTETHYECKNX, MAPUKMAXEPCKUX, HOITeBBIX (OBITOBBIX) YCJIYT

HaumenoBaHue ycayru

Ilena ycayrm, pyo.

CTpHKKH ¥ IPUYECKH

Crpumxka jxeHCKas 1800
Ctpukka 4eiaku 500
VYkianka (KOpOTKHE - HUXKE JIOTATOK) 1000-2500
VkiagKa cio)kHasi C UCIIOJIb30BAHUEM CTailsiepoB (KOPOTKHE - HIbKe jtonarok) | 1200-3000
Kommtekc Ctpmxkka / CITA 3500
TexctypupoBanue (6nozaBuska) Wella (kopoTkue - JIMHHBIE) 4100-6700
OxpamuBanue
OxkpammBanue B onuH ToH Wella, Londa, Loreal 3500-9000
OxkpammBanue xynoxectBeHHoe (AirTouch, marym, 6amasok, omOpe) Wella, 7000-25000
Londa, Loreal)
Manukiop
Kommuiekc: cHsTHE / MAaHUKIOP almapaTHBIN / MOKPHITHE TeIb-JIaK 2500
Komruteke: MaHUKIOp anmapaTHbIi / TOKPBITHE Telb-TaK 2300
Komruteke: MaHUKIOp / YKpeTieHHE / TOKPBITUE Telb-JIaK 2800
Komruteke: cHsTHE / MAaHUKIOP anmapaTHbI / yKpeIuieHUe / MOKPhITHE Tellb- 2800
JaK
Manukiop annapaTrHblit 1300
MaHMKIOp KJTaCCUYECKHI 1300
Hexukrop
Kommuteke: cHsTHE / IEUKIOP anmapaTrHbli / MOKPBITHE Teb-TaK 3500




Kommuiekc: menukiop anmaparHblil / TOKPBITHE Tellb-JaK 3300
[Tenukrop anmaparHbIid 2300
[Tequkrop 1/2 1700
SMART nenukiop 2300
IHokpbiTHE, CHATHE, AU3AHH
[Toxpertre reneBoe Luxio CNI 1000
Juzaiin 50-400
ITokpbiTHE JTaKOM 300
CHATHE UCKYCCTBEHHBIX HOI'TEH T'€ilb, aKpUII 650
CHATHE NOKPBITHI IeNb-1aK 300
HapammBaHue u cHSITHE peCHMIL
HapamuBanue pecaun Kinaccuka 2100
HapammBanue pecaur; O6sem 1.5 D 2400
HapammBanue pecuur O6bem 2 D 2700
HapammBanue pecuur; O6sem 3 D 3000
HapamuBanue pecHui Jkcrpecc 1700
HapammBanue pecuur "Moxkpsriit apdext"” 2800
Koppexkuus pecHuiy 1400-1900
CHaTHE pecHUL 500
OxkpammBaHue pecHUI]
OkpanimBaHle PEeCHUII 600
[{BeTHBIE pECHUIIBI TOTTOJIHUTEIHHO 100

BROW BAR




BROW BAR bpoy-APT (OxpamrBanue XHOH, O4uIlieHHe, CKpao, macra 1100
apXUTEKTypHas)
BROW BAR OkpammnBanne pecHHIL 600
BROW BAR Kommexce [uk (au3aiin 6poBeit, ckpad, OKpaliuBaHue, 1100
MakeUp)
BROW BAR JlamunupoBanue OpoBeii 6e3 okpalnBaHus 1200
BROW BAR JlamunupoBanue + qu3aitH OpoBeii 6e3 okpaiinBaHus 1500
BROW BAR Kowmreke (JlaMuHHpOBaHuE, TU3aiiH OpoBeid, OKpaIriiBaHue) 2100
BROW BAR Oxkpammuanue 6poseit XHA 700
CTpnKkn MyKCKHe
Crpmxka MozenbHas 1300
Ctpuxka CiopTUBHAs 1000
Ctpuxka Harojio 500
KamyhnupoBanue ceaunsl 2500
Bopona, ycsl oopmiieHre MamHKoN 500
MaHMKIOP U NEeAUKIOP MYKCKOMH
MaHUKIOp MYKCKOW anmaparHbIi 1500
[lenukrop My»CKOH armapaTHbIi 3000
CTpHIKKH JeTCKHue
Crpmxxka Manpamka 10 10 net 1000
Crpmxka neBouku 10 10 et 800
CTpuKKa YeIKH AeTCKast 300
Crpwxka neBouku ¢ 10-14 mer 1200

HHoe a1 nereit




['paduyecknii pucyHOK

200

[Ipruecka aeBOYKH

700-1400




